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YTBEPXK/IEHDI

nocranosietnem [1paBHTCIbCTB
Poccniickoii dejiepalni
or 30 smapa 2023 . Ne 129

ITPABHIIA
OKAIANMS PUIKYALTYPHO-0310POBHTEIBHBIX YCIYT

[. Obuine nonoxexns

1. Hactosmune Tpasina peryanpyior otHoweHHs MesKLy HOTpeOHTENSIMI
(3aKa3uMKaMH) W MCHONHATENAMH B cepe oxazaHus  (PU3KYJITYPHO-
03/I0POBHTENLHBIX YCIYT,

2. Jlnst ueneit nacrosumx Ipasun HCIONB3YIOTCS CICAYIOLIHE OCHOBHBIC
TOHSITHS:

"sakasumk" - (usmueckoe Mo, IOPHANYECKOE  JIHLO — HIIH
HHIMBHIAJIbHBII  TIPEINPHHUMATEIL, HMEIOUIHE HAMEPEHHE 3aKa3aTh JIHGO
3aKA3BIBAIONIME  (DH3KYJIBTYPHO-O3/I0DOBHTEILHEIE  YCIYTH B TOB3Y
NOTpeOHTENs Ha OCHOBAHWM J0roBopa 06 OKasaHuH (H3KYNBLTYpHO-
03/I0POBHTE/IBHBIX YCIIYT (J1alee - JIOroBop);

" MCTaHUHOHHEIT c110co6" - croco6 3akiouenus JIOroOBOpa MOCPEACTBOM
HCIIOJIB30BAHHS  HH(OPMALHOHHO-TENEKOMMYHHKALIHOHHON CETH "Hurepuer”

Ha OCHOBAHMH O3HAKOMJICHHS MOTPEOHTENS C IPEIOKCHHBIM HCHOJHHTEIEM
OINHCAHHEM YCIIyTH.

TowsTus "notpeduTens" 1 "HCIONHATENL" HCHOMB3YIOTCA B HACTOSILHX
[lpaBunax B 3HaueHusx, ycraHosneHHslx 3akoHoM Poccuiickoii Denepaunn
"O 3auTe npas norpeduTencii,

llonstie  "H3KYIBTYPHO-0310pOBHTENBHAS  yeiyra”  HCTIOMB3yeTes
B Hacrosumx Ilpasmnax B 3HaueHHH, ycTaHOBICHHOM (eepaibHBIM 3aKOHOM
"O ¢usnueckoii kynbType 1 ciopre B Poccuiickoii dexepauun’.

3. Ucnonuurens caMOCTOSTENEHO ONpEAENsieT Iepeyetb OKa3blBAEMbIX
(pH3KYILTYPHO-03/I0POBHTENIBHBIX  YCIYTr M3 NPEAYCMOTPEHHBIX IEpPEeYHeM
BHJIOB (U3KYALTYPHO-0310POBHTEBHBIX yenyr, YTBEPIKACHHBIM
pacnopsukeruenm Ilpasurenscrsa Poceniickoiit ®exepaunn ot 6 centabps

2021 r. Ne 2466-p.
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4. Hactosmme [pasina

AOBOJATCA 10  CBEACHMA  nOTpeGHTENs
(3aka3unka) B warns

JHOI  joctynuoli dopme (MH(opMaHORHBI cTens,
f'locxa oObaBenuii, caifr B HH(OPMALHOHHO-TENIEKOMMYHHKALHOHHON CeTH
MHTcpHc'r", CTPaHHIA B CONHANBHBIX CETAX).

3. Mopanok ONpCAC/NCHUA  CTOMMOCTH  OKa3amus  pH3IKYILTYpHO-
O3/0POBHTENILHBIX YCIYT, MPEAOCTABAACMBIX OPraHH3ALMAMH, ABISIOWIHMHCS
ABTOHOMHBIMH,  GIO/DKCTHBIMM MM Ka3eHHBIMH

rOCY/IaPCTBEHHBIMH
(MyHHOHDATBHBIMI) YUPCKACHHUAMH,

yCTaHABIIMBAETCS OpraHaMH,
OCYWCCTBAAIOUMMH - yHKIMH 1 nonHOMOuMs yupemuteneii. Opranusaigm
HHBIX OPraHH3aLHOHHO-NPABOBLIX (JOPM YCTAHABIHBAIOT CTOMMOCTh OKA3AHHS
(H3KYIIBTYPHO-0310POBHTECIIBHBIX YCIIYT CaMOCTOATEIILHO.

6. Llena no soroBopy s10/kHa GBITH OAHHAKOBOI /1Sl BCEX MOTpeGHTENCH
(3aKa39MKOB), 32 MCKIIOYCHHEM  CIyuaeB, KOIJA 3aKOHOJATE/ILCTBOM
Poccuiickoli ~ ®Mejiepaiit WM JIOKAIBHBIMM - HODMATHBHBIMH  AKTAMM
HCIIOJIHATENIS  JIONMYCKACTCS  NPEIOCTABICHHE JIBIOT W TPEHMYIIECTB JUIA
OTZAC/NBHBIX KaTeropHii norpebureneii (3aka3unkoB) (Janee - JLroThl).

7. Vicnonuurens  Bnpase CaMOCTOSTENBHO — YCTAHAB/IMBATH NpaBuJIa
MOCCIICHHS OpraHH3alKMK, OKa3bIBAIOWEH (H3KYJILTYPHO-0310POBHTENBHEIE
YCOyrH, W TOJB30BaHHS  (PM3KYNBTYPHO-03/I0POBHTE/IBHBIMH  YCIYraMH,

HE NMPOTHBOpPEUALLKE 3aKOHOaTENLCTBY Poccuiickoit Mdeaepaunn H HACTOAMM
[TpaBunam.

I1. Mudopmanus o GpuskynbTypHO-0310POBHTEILHBIX yCIyTaX,
MOPSIOK 3aKIIOUEHHS J10r0BOPa

8. Ucnonmutens  momuMo  mH(OpMALMM,  JIOBEACHHE  KOTOpO
npeayeMorpeno  3akooM  Poccmiickoii  ®epepaunn "0 sammre  npas
norpedureneit”, 10 3aKII0YEHNS JIOTOBOpA H B MEPHOI ero JeiicTeus ods3an
TIPEAOCTABISATE HOTPEOHTEIIO (3aKA3UHKY) CIEAYIONIYIO HHDOPMALIHIO:

a) MepeueHb OKA3bIBAEMBIX (PH3KYILTYPHO-03/0POBUTEILHBIX  YCIYT,
dop™m 1 (i) ycnoBHil X NPEJOCTABIECHHS, B TOM umcle nadopmauus o Gopme
H TOPSIKE HX OILUIATHI;

©) cBEICHHA 0 CPOKAX OKa3aHMs (PH3KYJIBTYPHO-0310POBHTE/IBHBIX YCIIyT;

B) CBE/ICHHs! 00 YCIOBHSX H3MEHEHHS HIIH PACTOPKEHUS J0rOBOpa;

r) nepedeHs M LEHA JIONOJHUTENBHBIX IUIATHBIX  (DPU3KYJIBTYPHO-
O3/IOPOBHTCIILHBIX  yCIyr (IpH  HAIHYHHK), OKa3bIBACMBIX HCTIONHHTEIICM
30 OTACJNBHYIO IUIATY B PaMKaX 3aKIIOYCHHOTO JIOrOBOpa, YCIOBHS HX
nprHoOPETEHHs | OIUIATHI,
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" BI'OT
A) nepeyens KaTCroOpHH Jiu, HMEIOIWMX 1paBo Ha I10J1yYCHHC JIBIOT,
4 TAKKE TepeucHs JLror, MPCAOCTABISCMBIX TIPH OKa3aHH (PH3KYJIBTYPHO

0320pOBHTE/ILHBIX YCIYr B COOTBETCTBHH ¢ 3aKOHOAATENLCTBOM POCCHICKOI
Oenepanmn;

€) cnoco6k! omaTh (pu3KynbTypHo-oauoposmeanoﬁ YCIyru,

K) anpee, o KOTOpOMY  npHHIMaloTCS nperensun - norpeburens
(3aka3mma);

3) HOMepa Texnedhonon HCTIONHHTEIS;

1) medopmatms o 3akone Poccniickoii Mexepaunn "0 3alMTe 1pas
norpedureneii”,

9. Mndopmarys, YKQ3aHHas B nyukre 8  Hactosumx [Tpasuu,
NpelocTaBnseres  uenonuuTenen TakHM  00pasom, uToBbl MokHO GhLTO
CBOGOHO 03HAKOMHTLCS ¢ Heli HeorpanmueHHOMy Kpyry Jni B Teuenue Bcero
pabouero Bpemeny HCTIOHUTENS,  10BOAMTCA 110 cBejicHHS norpedurens
(3akasunka) pa PYCCKOM  f3bIke M onommurensino o YCMOTpeHHIO
HCTIOJHATE!IS HA TOCY1apCTBEHHBIX S3B1KaX cyOwexToB Poceniickoii Denepann
W POZIHBIX 13bIKaX HapooB Poceuiickoii ®eepaunn B Harasmoii i JIOCTYIHOI
opme (undopmarmonnsii CTEHN, 10CKa 0OBABICHHIT, caiiT B HH(pOPMALHOHHO-
TCICKOMMYHHKAIIHOHHOIT cety "Hurepuer”, crpanuua s COLIHAIIBHBIX CETSIX),

10. TIpn  wenosexennn HCTIONIHUTENEM 10 cBeeHns notpedutens
(3aka3unka) HH(OpMaKH 06 aapece Ul HANpABICHHS NpeTeH3Mil Takue
MpeTeH3In notpeburens (3akasunka), HalpaBeHHBIE 110 ajipecy (akTHUECKOro
OCYUICCTBIICHHS  JICATC/IBHOCTH HCHOIIHUTENS,  CYHTAIOTCH  MOMYYeHHBIMH
Henomunrenem. Ilpn otom npu  3akmouennn JI0roBOpa  JINCTAHIIHOHHBIM
CIOCOOOM npeTeHsun notpeduTeNs (3aka3umka) Moryr Gwirs HAIIPaBIeHL!
HA aJIPEC HEKTPOHHOIT OUTHI HCTIONHNTENS,

11. lorosop moxer GbITh 3akmouen s ITHCBMEHHOI (hopMme, B ToM unce
AHCTAHUHOHHBIM ~ CMOCOGOM ¢ moMoubIo JNEKTPOHHBIX  JIHOO  HHBIX
TEXHUUCCKHX  CPEACTB, MO3BONSIOIIMX  BOCHIPOM3BECTH Ha MaTepHaIbHOM
HOCHTEJIC B HEH3MEHHOM BH/IE COACPIKAHME CHNKI,

12. Otka3 ucnosnurens nuGo notpeburens (3akas4nka) ot ucnomHeHus
A0TOBOPA  BO3MOXKEH B NOpAAKE M Ciyuasx, KOTOpbIC  IpeycMoTpensl
I'PAXIAHCKHM 3aKOHO/IaTe/ILCTBOM Poccniickoii Denepanmn
H 3aKoHOMaTenbeTBOM Poceniickoii Menepaumn o saumre npas norpedureseii.

ITI. OcobennocTy 3akmouenus AOroBOpa AHCTAHLHOHHBIM CIIOCOGOM

13.Tlpn  3akmovennu Aorosopa ¢ motpeGurenem (3akazunkonm)
AHCTAHUHOHHBIM ~ CIIOCOOOM  HCIIONHMTENL  MpeIoCTaBsier norpeburesio
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Aoroop,

Yxaaauﬂo

€ 1ojTRe
Cliocod

PEaecHue AOJDKHO coepik

aTh HOMep 3akaza HJIH HHoOIf
3akasa, koTopIi No3BoNs

€T noTpebuTenio (3akasuyky)

YKa3aHHoro HCTONHUTENEM, g 0cBobox1aeT
OT  obs3ann0cTY OCYIECTBHTS BO3BPAT  ynyavenmoi
HOTPedure ey (3akazy

HKOM) CyMMBI kak TIPH OTKa3e oT Henonmeryy JloroBopa,
Tak ¥ upu okasapy rbmkynbTypHo-oznopomneanux YOIy Henamexkamero
Kauecrga,

TYPHO-03/10pOBHTE 1B HEBIX yeayr uenonuurens
obecneunpaer cobmozenne TpedoBannit KauecTBy ux  okasanug
B CooTBercTBUM ¢ 3akoHoM Poccuiickoii Gexepann "Q 3ammTe npas
norpebureneii",

16. Ucnomanrens obs3aH  oBecnieynTy HHBAIMaM g
c OIPAHHYCHHEBIMH BO3MOKHOCTSIMH
Oecnpensrersennoro AocTyna

Joaam
310POBBs YCl10BUs st

OKazaHus d)HSKy.ﬂbTypHO-
onarenscTeoM Poccniickoi

K Mecram
O3N10POBHTENBHEIX yenyr, YCTAHOBJICHHBIE 3aKoH
Denepaipn,

17. Ucnonmanrens o npocsbe norpedurens (3aka3umka) wm » Clyqae
Heo0XomMocTH  Ges YKa3aHHOTO  oOpamenns ofs3an  Ges
AONIOJIHUTENILHON OILIATEI 0GecHeunTs:

a) BBI30B CKOPOI MeAMUHHCKOI noMouu;

0) nonb3osauue anreukoii s OKa3aHHs NICPROIT MOMOLLH,

18. Iopsinok yuera, XPaHEHUS. H YTHIN3ALHK (YHHUTONKEHNS) 30BITHIX
BewIeH norpeburens (3aKa3dmka) y uenonuuTens onpenensercs ucnommurenem.

19. Odopwenne u  ucnonszosanue (npoaienne  cpoka aeicTBus,
BO300HOBJICHHE W nepeodopmiieHne)  aGonementa (knybHoit  kapThi)
Ha  OKasaHHe (U3KYJIBTYPHO-030POBHTE/BHBIX YCIYr  OCYIIECTBASAIOTCS
B COOTBETCTBHH C YCJIOBHAMH JIOTrOBOpA.

B3NMaHus

=17 74&tld= = =P P RossiiskoiF: i arya2023g129(...
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V. OtBeTCTBEHHOCTH HCMOMHUTENN B NOTPeOHTENA (3aka3zunka)

20. 3a HEHCIONHEHNE HIH HEHAZIEKAILECE HCTIONHEHHE JIOroBOpa H (HITH)
o0s3aTeNILCTB  NpH  OKazammM (Gn3kynBTYpHO-0310POBHTENIBHBIX  YCIYT
HCIONHHUTEIL M notpeGuTens  (3aKa3uMk)  HECYT  OTBETCTBEHHOCTD
B COOTBETCTBHH € 3aKoHOaTebCTBOM Poccniickoii Mexepaunm.

21. TlotpeGurens (3aka3umk) HeceT OTBETCTBEHHOCTh M BO3MEINACT
PeANIbHBIIT yIep6 B ciyuae yTpaThl WM NOBPEKACHNS 110 €r0 BHHE HMYILECTBA
HCNOJIHATENs, HapywieHns 00s3aTe/IbCTB [0 JOrOBOPY B COOTBETCTBHH
¢ 3akoHomarenbersoM Poccmiickoii Menepaunu, wacrosummu  [lpasunamu
H YCIIOBHSMH JIOTOBOpa.

22. Bpen, NPHYHHEHHBI  KH3HH WM 30pOBBIO  moTpedHTENs
B pesyibTate npenoctaBneHus  (QHIKYIBTYPHO-030POBHTEIBHBIX  YCIYT
HCHAJUICKAIIEr0  KauecTa,  NO/UICKHT  BOSMENICHHIO  HCMOJHHTENEM
B COOTBETCTBHH € 3aKOHO/1aTe/IbeTBOM Poccuiickoit deepatmn.

23. Ouenka coGmosenns ractosmmx Ipamn OCYIIECTBISCTCS B paMKax
(hexepasnbHOro rocyAapcTBEHHOr0 KOHTPOISI (nan3opa) B 06acTH 3aWMTHI IpaB
norpebureneii.

24, Croponbl  0CBOGOKAIOTCA OT OTBETCTBEHHOCTH 3a MOJHOE HIH
YACTHYHOE  HCHCIOJNHCHHE — 00A3aTENLCTB 1O AOrOBOPY B Clyuae
HCMPE/IBUICHHBIX  OOCTOATENBCTB, BO3HHKIIHX I0C/E €r0  3aKTIOUEHHS
B pesynbrare  coObITHI  upe3BblvaiiHOro Xapakrepa  (dopc-MaxopHble
06CTOATENLCTBA), KOTOPBIE CTOPOHBI HE MOIIH NPE/BH/CTH 1 TNpeIOTBPATHTS.

VL OcoGennocTy oka3anus OT/ACAbHBIX BHOB (DH3KYJIETYpHO-
03/I0POBHTEIILHBIX YCIIYT

25.B  cayuae okazaHus  (DM3KYJIBTYPHO-030POBHTENBHBIX yenyr,
MPEAYCMOTPCHHBIX NMyHKTaMu | u 2 nepedds BHIOB  (M3KYIBTYpPHO-
03/IOPOBHTCIIBHBIX YCIIYT, YTBEPK/ICHHOro pacnopsikenneM [Ipasurensctsa
Poccuiickoit ®egepaunn or 6 cenrsbps 2021 r. Ne 2466-p, menomuutes
obs3aH  0GecneunTh 10 OKA3aHMS TaKMX YCIYT HHCTPYKTaXK O TEXHHKe
Oe30macHOCTH MOTPEOHTENS, O ueM TONYdHTh MOAMACH  TOTPEOHTENS
B COOTBETCTBYIOLIEM KYpHAIe MpOBEeHHs MHCTpYKTaxa. IIpasmia Texumku
0e30MacHOCTH YTBEPHK/IAIOTCS JIOKANBHBIM aKTOM HCITOIHHTEIS.

B ciyuae oTkasa notpebuTens T NPOXOKACHHS HHCTPYKTAKA O TEXHHKE
GesonacHOCTH  NMOTPeOMTENL  CAMOCTOATENBHO HECET PHCKH, CBS3aHHBIC
¢ HApYLIEHUAMH TEXHHKH O€3011aCHOCTH,

v
I
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